Dear Kitec Class Members:

The purpose of this email is to request that all Kitec class members who have had a re-plumb repair of
their home provide Class Counsel with the following information:

(1) Homeowner name;

(2) Address of home where re-plumb occurred;

(3) Name of community where home is located;

(4) Documentary confirmation from plumbing company that home had the Kitec plumbing system;
(5) Date re-plumb repair occurred;

(6) Date of Kitec fitting failure, if any; and

(7) The total cost for the re-plumb repair.

Class Counsel has been ordered to provide this information to the Special Master overseeing this case.
Accordingly, Class Counsel requests that this information be provided by October 15, 2007. This
information can provided to Class Counsel in one of the following ways:

1. Emailed to j.burton@hkj-law.com;
2. Mailed to, 3800 Howard Hughes Pkwy, 17" Floor, Las Vegas, NV 89169; or
3. Faxed to Harrison, Kemp, Jones & Coulthard, LLP, ATTN: James Burton at (702) 385-6000.

Please be advised that this information is only required of class members who have already had a re-
plumb repair. In most instances, such a repair would have been paid for by the homeowner at the
homeowner’s expense. Class members who have not completed a re-plumb repair may disregard this
email.

Thank you for your attention to this matter. For more information on the Kitec class action, please visit
www.plumbingdefect.com.

Very truly yours,
J. Randall Jones
James T. Burton

Harrison, Kemp, Jones & Coulthard, LLP
3800 Howard Hughes Parkway, 17th Floor
Las Vegas, NV 89169

(702) 385-6000

(702) 385-6001 fax

j.burton@hkj-law.com

This e-mail transmission, and any documents, files, or previous e-mail messages attached to it may
contain confidential information that is legally privileged. If you have received this transmission in
error, please immediately notify us by reply e-mail, by forwarding this to sender, or by telephone at
(702) 385-6000, and destroy the original transmission and its attachments without reading or saving
them in any manner. Thank you.



